The study of the implementation effectiveness of service-learning : sample of Jinwen University of Science and Technology by HSIUNG, Han Lin
The Study of the Implementation 
Effectiveness of Service-Learning 
Sample of Jinwen University of Science and Technology 
Hsiung, Han-Lin 
 
Service-Learning Center, JUST 
 
hanlin@just.edu.tw 
 
May 29, 2015 
*Introduction 
*Literature Review 
*Research Methodology 
*Research Results 
*Conclusions 
**Research  Motivation 
*Whether students will have positive influence when Service-
Learning into the  curriculum? 
 
*Research Purposes 
*Exploring the concept of Service-Learning. 
*Understanding the implementation of the Service-Learning 
program and its effects on students’ learning at the Jinwen 
University. 
**The definitions of Service-Learning 
*Jacoby (1996) considered that the service-learning is an 
experiential education. 
*Yeh (2005) said that the service-learning is an experiential 
education model. It’s through community service activities 
and structural programs to reflect the self learning. 
*Ruan (2009) summarized some research papers that service-
learning could help interaction for students, schools and 
teachers. 
*Helm-Stevens and Griego (2009) noted that service-learning 
is a educational method to connect community service and 
the school teaching objectives. 
**The effectiveness of learning 
*The learning effectiveness is the ability and 
judgment of completing the learning/study (Su, 
2003). 
 
*Chiu (2014) considered that the final results of 
service-learning courses should be to complete 
learning objects of the courses. 
**Service-Learning program design 
*The good service-learning effectiveness depends 
on the perfect curriculum plan (Ruan, 2009).  
 
*Fertman、White and White（1996）
recommended that the development of service-
learning programs should include four steps: 
Preparation, Services, Reflections and Celebration. 
**The study was conducted by both pretest-
posttest quasi-design experiment and 
qualitative data from September 2012 to 
June 2013.  
*The participants for this study were all 
students who took the service-learning 
courses at Jinwen University of Science and 
Technology.  
 
**The Scale for Service-Learning courses in 
College Students was employed to test the 
students’ changes in “knowledge and skills 
of service”, “self-efficacy”, “interpersonal 
respect and multicultural tolerance”, and 
the “social issue concerns”. In addition, the 
qualitative data was collected from feedback 
survey and reflection reports. 
*Name Pretest Posttest 
Knowledge and skills of 
service 
0.876 0.885 
Self-efficacy 0.770 0.716 
Interpersonal respect and 
multicultural tolerance 0.775 0.718 
Social issue concerns 0.850 0.862 
Cronbach’s α Coefficient 
α coefficient of pretest is 0.876, α coefficient of posttest is 0.853 
*Knowledge and skills of service 
Pretest Posttest 
Ave. SD Ave. SD 
1、Service-learning has the positive educational value.  3.39 0.49 3.58 0.50 
2、I learned humility from service-learning. 3.43 0.55 3.44 0.56 
3、I learned the good habit of diligent learning from service-
learning. 
3.36 0.57 3.46 0.56 
4、Service-learning is the learning by doing effectively. 3.41 0.50 3.57 0.54 
5、I could focus to do things seriously from service-learning.  3.36 0.65 3.53 0.52 
6、I learned not to do anything by halves from service-
learning.  
3.48 0.51 3.59 0.58 
7、I knew how to collaborate effectively with others from 
service-learning. 
3.55 0.55 3.76 0.43 
8、I realized that mutual cooperation with others is important 
from service-learning. 
3.52 0.55 3.69 0.46 
9、I learned the true meaning of equality of personality from 
service-learning. 
3.45 0.50 3.59 0.49 
10、I learned to be grateful from service-learning. 3.43 0.55 3.56 0.54 
*Self-efficacy 
Pretest Posttest 
Ave. SD Ave. SD 
1、I have the ability to do something for others or society. 3.30 0.51 3.54 0.50 
2、I have more responsibility than others. 3.30 0.46 3.54 0.52 
3、I am more aggressive than others. 3.34 0.53 3.47 0.54 
4、I know how to use the method to get things well done. 3.30 0.63 3.51 0.55 
5、I shall try to do my best on my work. 3.59 0.50 3.73 0.45 
6、People would pay attention to my work ability. 3.23 0.57 3.41 0.52 
7、I can try to resolve the difficulties. 3.25 0.58 3.54 0.52 
8、I would like to have the ability to imagine than my own. 3.05 0.61 3.37 0.59 
9、I have the ability to persuade others to accept my opinion. 3.16 0.57 3.27 0.62 
10、I can make the positive change in my career. 3.39 0.54 3.57 0.50 
*Interpersonal respect and multicultural 
tolerance 
Pretest Posttest 
Ave. SD Ave. SD 
1、I can tolerate others different from mine. 3.34 0.61 3.56 0.54 
2、I was able to work with different people and to complete the work. 3.48 0.66 3.63 0.55 
3、I like to listen to someone else’s story or experience. 3.45 0.50 3.62 0.53 
4、I will consider others be3fore doing anything. 3.30 0.59 3.52 0.50 
5、I have the ability for a compromise with others. 3.27 0.54 3.47 0.54 
6、I will respect different ideas. 3.57 0.55 3.66 0.48 
7、I knew how to effectively work with others. 3.32 0.64 3.41 0.52 
8、When I criticized others, I would try to understand his feeling in his 
position. 
3.45 0.50 3.42 0.56 
9、I respect the customs and culture of every ethnic group (such as 
Hokkien, Hakka, foreign workers, etc.). 
3.52 0.59 3.73 0.45 
10、I tried to understand their life experience was different to me. 3.55 0.50 3.64 0.48 
*Social issue concerns 
Pretest Posttest 
Ave. SD Ave. SD 
1、I would be concerned about local and country issues. 3.14 0.59 3.37 0.51 
2、I will try to stop the wrong things. 3.23 0.68 3.32 0.53 
3、I would try to enhance the welfare of socially vulnerable 
groups. 
3.27 0.54 3.43 0.54 
4、If I have the power to change our society, I hope that our 
society is full of justice. 
3.43 0.70 3.51 0.52 
5、I would be concerned about all people and things around me. 3.43 0.66 3.58 0.50 
6、To care for the disadvantaged groups is everyone’s 
responsibility. 
3.41 0.62 3.55 0.52 
7、Everyone should be involved in public affairs, local or 
community. 
3.34 0.71 3.45 0.52 
8、I am pleased to participate in social welfare activities. 3.32 0.74 3.48 0.54 
9、I enthusiastic participate activities in school. 3.05 0.78 3.40 0.59 
10、Help others is very valuable. 3.43 0.63 3.67 0.47 
*t-test p value 
Knowledge and skills of 
service 
6.917 0.000 *** 
Self-efficacy 2.393 0.026 ** 
Interpersonal respect and 
multicultural tolerance 
0.036 0.972   
Social issue concerns 3.154 0.005 ** 
All Test 13.198 0.037 ** 
Pretest and posttest questionnaire’s t-test of service-learning courses 
*p< .1, **p< .05, ***p< .001 
**The results of this study found that there 
are statistics significant effects on 
“knowledge and skills of service”, “self-
efficacy”, and the “social issue concerns” in 
the participants at Jinwen University of 
Science and Technology.  
 
**The qualitative data indicates that the 
students got more confidence, interpersonal 
tolerance, responsibility, and the abilities to 
communicate with others after taking the 
service-learning courses.  
 
**Based on the findings, the recommendations 
for practice on the college’s service-learning 
program, and further research are presented. 
~The End~ 
Thanks for Your Attention!! 
